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1. After connecting with the data cable, TourBox lights up, but the console is stuck
on 'Please connect your TourBox,' and the 'connect via cable' button is grayed
out. What to do?

Steps to Troubleshoot:

(1) Update TourBox Console to the latest version.

(2) For Windows, go to 'Device Manager' - 'Ports," unplug and reconnect TourBox. If unrecognized,
change cable, port, or remove adapter. For Mac, go to 'About This Mac' - 'System Report' - 'USB,'

following the same method.

(3) If the port recognizes TourBox, try upgrading firmware. Unplug, click 'Need firmware recovery' in

TourBox Console, and follow instructions. Please attempt multiple times.

(4) If the above steps fail, click 'Contact Us' in TourBox Console, export the TourBox Console folder,
and send it to us. Engineers will respond within 24 hours. If it's a confirmed hardware issue, we'll

swiftly handle the replacement.

2. Tips for First-time TourBox Users

TourBox is incredibly easy to use. Here are a few quick tips to help you get started with TourBox!
(1) First, download the TourBox Console from the official website and install it correctly by following

the installation guide. Download link: https://www.tourboxtech.com/en/downloads.html.

(2) After installing the console, activate the device by pressing button on the keyboard, following the

on-screen instructions in the software interface.

(3) TourBox is highly customizable for any software or workflow. To integrate TourBox into your
workflow, start by creating a preset. The TourBox Console includes presets for commonly used
software. If you need more templates, download them from our official website and import them or

create entirely new presets.

(4) Customize presets for different software and workflows. Bind multiple presets to the same

software and switch between them quickly using a designated button.

(5) Important:

When using it for the first time, open your creative software first before setting up presets and linking


https://www.tourboxtech.com/en/downloads.html.

with the software. When using multiple presets, open the "Auto-Switch" toggle in the preset section
to automatically bind presets to corresponding software; If a single software has multiple presets, set
a key for "Switch Preset." Refer to Switch Preset for details.

https://www.tourboxtech.com/en/manual.html.

After updating creative software, unlink and then re-link the corresponding presets.
For any questions about setting shortcuts, built-in functions, macros, or TourMenu, consult the

manual. For further assistance, contact us here. https://www.tourboxtech.com/en/support.html

3. What should I do if pressing any key doesn't respond when opening the
software for the first time?

The prompt refers to 'any key on the keyboard,' not on the TourBox. Please press any key on the

keyboard to activate the TourBox Console.

If pressing any key on the keyboard still doesn't activate the software, remove the TourBox. Click
'Contact Us' at the bottom right of the TourBox Console, export the TourBox Console folder, and send
it to us. Our engineers will respond within 24 hours. If it's a hardware issue, we'll promptly handle the

replacement.

4. I've set up presets in the TourBox Console, but when | use TourBox in software
like Lightroom Classic or Premiere, it doesn't respond.

(1) If you're a Windows user, close the TourBox Console, right-click the software, and run the TourBox

Console as an administrator.

(2) If you're a Mac user, go to System Preferences -> Security & Privacy -> Privacy -> Accessibility, and

ensure TourBox Console is enabled.
(3) If your computer has multiple versions of Lightroom Classic, Premiere, etc., check if the presets are
associated with the currently used version (try restarting the software, then in the TourBox Console,

unlink and re-link the presets).

(4) If the issue persists, contact us for assistance.

5. When adjusting the brush in Photoshop, the TourBox knob is not effective, and
there's a red prompt in the TourBox Console. What should | do?

This may be due to the current keyboard preference not being supported by software like Photoshop.

Switch the current keyboard preference to English and see if the problem is resolved.


https://www.tourboxtech.com/en/manual.html.
https://www.tourboxtech.com/en/support.html

Note that TourBox operates similarly to a keyboard. If you use certain shortcuts with the keyboard,
especially in software like Photoshop, you must use an English keyboard preference. When mapping

commands to TourBox, make sure to switch to the English keyboard preference if needed.

You can configure a TourBox key for switching the keyboard preference, saving time during

transitions.

6. What does the cable included with NEO look like?

The cable included with NEO is a dual-ended Type-C cable featuring one straight and
one L-shaped connector. Additionally, to accommodate users without a Type—-C port on
their computer, we provide a Type C-A adapter attached to the L-shaped connector
(removable if not needed). The L-shaped end can be connected to TourBox or a

computer/tablet.

7. Can | control the computer system?

Certainly! You can adjust the computer volume, mute it, and even control brightness levels on macOS.

Additionally, you can create a global preset for unified control across various applications.

8. How can | delete unnecessary labels?

Follow these steps:
(1) Click on the hamburger icon on the left of the preset -> Edit labels;
(2) Find the corresponding tag and click the delete button on the right.

9. Can | set different functions for both directions of the knob?

Follow these steps:

(1) Find the knob setting and click the X icon on the right to delete the function. You will now see two
directions available for setting.

(2) Click on the left side of the knob to set the function for the left turn direction.

(3) Click on the right side of the knob to set the function for the right turn direction.
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